Step 1:

Navigate to us.cloud.im and log in with IM Online. You will use your standard Ingram Micro credentials
to log in. If this is your first time using the Marketplace, you will be prompted to activate your reseller
account. By default, the Marketplace is set up for a credit card payment. If you would like Terms set up,
see the Useful Links page at the end of this guide.

If activating your account, you will see an “order” placed — this is not a real purchase but is the
Marketplace’s way of letting you know your account is being activated. This can take up to an hour.
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Step 2:

Click Control Panel.

{eloun US TEST SALES CHANNEL. Addsm Tirvmerman
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Welcome to the Ingram Micro Cloud Marketplace
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Integration.
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Step 3:

Select Microsoft NCE (Catalog).
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Step 4:

Select the tile that corresponds to your end user type: Commercial, Education, or Nonprofit

Microsoft NCE (Catalog)

Microsoft NCE (Catalog)

1 OLD NCE Software Perpetual (Nonprofit)

Perpetusl Software in CSP supports customers through  smooth transition to the
dloud by intraducing software into a doud-focused program. This offering helps
bring CSP Partniers to every customer purchase scenario supported by a single
platform to transact all Microsoft products. CSP Partners can now sell Perpetual
Scftware in sddition ta Open, EA. and other programs currentlyin use.

Em NCEMicrosoft 365 (Commercial)
L

The Microsoft 355 and Office 355 families are doud-based services. designed to
help mest your arganizatio’s needs for robust securit, reliability, and user
productivity. They deliver the power of cloud productivity to businesses of all sizes.
helping save time, money, and free up valued resources.

Wm NCE Software Perpetual (Education)
n

Perpetusl Software in CSP supports customers through & smocth transition to the
choud by introducing software into & doud-focused program. This offering helps
bring CSP Partners to every customer purchase scenario supparted by & single
pliatform to transact all Microsof: products. CSP Partners can now sell Perpetusl
Software in addition to Open, EA. and other programs currently in use.

1 NCE Software Perpetual (Nonprofit)

Perpetual Software in CSF supports customers through 2 smooth transition to the
dioud by intraducing softwere into = doud-focused progrem. This ofering helos
bring CSF Fartners to every customer purchase scenario supported by a single

| | NCE Software Perpetual (Commercial)

Perpetual Software in CSP supports customers through a smooth transition to
laud by introducing softwars into 2 deud-ocuzed program. This offzring helos
bring CSP Partners to every customer purchase scenario supported by a single

pltfarm o trenzact 2l Microze®t producis. C5F Partners can now szl Ferpatusl

] ] Microsoft NCE Software Subscriptions
[ | Commercial

Commercial customers express the need for cost-effective solutions to support
their predictable doud workloads. The combination of Windows and SQL Server
Software Subscriptions with Azure Rl enables partners to better address this need.
Thz Azure Hyrid Benefitincludad with the Saftwars Subseriptons provides

platform to transact all Microsoft products. CSP Partners can now sl Perpetual

Seftwars in sddiion £ Open, B4, 2nd sther programs cumenty in s Zepleymans Amtility.

Sefwars in sdditin o3 Open, EA and cther progrems curenty in uss.

n OLD NCE Software Perpetual (Education)

Perpetusl Software in CSP supports customers through  smooth transition to the
dloud by intraducing software into a doud-focused program. This offering helps
bring CSP Partniers to every customer purchase scenario supported by 2 single
platform to transact all Microsoft products. CSP Partners can now sl Perpetual
Software in addition to Open, EA, and other programs currently in use.

Step 5:

Toggle to a List View and select Show More

Marketplace * e

.. NCE Software Perpetual (Commercial)

. Perpetual Software in CSP supports customers through a smooth transition to ¢loud by introducing software into a cloud-focused program.
This offering helps bring CSP Partners to every customer purchase scenario supported by a single platform to transact all Microsoft products.
CSP Partners can now sell Perpetual Software in addition to Open, EA, and other programs currently in use.

Plans and pricing

BizTalk Server 2020 Enterprise (NCE COM BAS PER BizTalk Server 2020 Standard (NCE COM BAS PER 1TM)

BizTalk Server 2020 Branch (NCE COM BAS PER 1TM)

This specialty varsion of Biz Talk Server is designed for hub and spoke 1T™) Far volume and
deployment scenarios. Inciudes Host Integration Server 2020. This purchase For the e lovel red s High volume, relbiity,and Includes Host 2020, This pu [ of 2core
. licanses. A minimum purchase of 4 coras par physical processor of virtual

includes a pack of 2 cora licanses. availability. Includes Host Integration Server 2020, This purchase includes apack

of 2 corelicenses.

machine is required.

Subscription Period
10year(s) S ecrption Priod Subscription Period
10year(s) 10 year(s)
Fee MSRP Cost
- Fes MsAP Cost
e - e o =
Setup Senn s18,018.04 Setup % margin 8436020

14% margin

——  SHOWMORE
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Step 6:

Select the product(s) needed and click ADD TO CART. This will add a single quantity which can be

adjusted in the cart.

Plans and pricing

Service plan

BizTalk Server 2020 Branch (NCE COM BAS PER1TM) @

— SelupFee

BizTalk Server 2020 Enterprise (NCE COM BASPER1TM) @

— Setup Fee

BizTalk Server 2020 Standard (NCE COMBAS PER1TM) @

— Setup Fea

Exchange Server Enterprise 2019 (NCE COMEASPER1TM) ©

— SelupFee

Exchange Server Enterprise 2019 Device CAL (NCE COMBAS PER1TM) &
— SelupFee

Exchange Server Enterprise 2019 User CAL (NCE COMBAS PER1TM) @
— Setup Fea

Exchange Server Standard 2013 (NCE GOMBAS PER1TM) &

— SelupFee

Step 7:

Subscription period

10year(s)

10year(s)

10 year(s)

10year(s)

10year(s)

10 year(s)

10year(s)

MSRP

$1.264.00

$22114.00

$5,070.00

$4456.00

$47.00

$60.00

$780.00

Margin

%

%

%

%

%

%

%

Cost

$1,087.04

$19,018.04

$3,83216

$40.42

$670.80

ADD TO CART

ADD TO CART

ADD TO CART

ADD TO CART

ADD TO CART

ADD TO CART

ADD TO CART

Scroll to the top right of the screen to locate your cart. Here, you can adjust quantities and review SKUs.
Once you've selected the correct quantity, click Next to proceed.

Select the items that you want to buy for your customer.

® Purchase

Purchase theitems in the cart.

O Quote

Create a quote for a cu:

Your Cart

Plan & Options

BizTalk Server 2020 Branch (NCE COM BAS PER 1TM)
Subscription perlod: 10 year(s)

T REMOVE

BizTalk Server 2020 Branch (NCE COM BAS PER1TM)
DG7GMGF0G497-0002

— Setupfee

PERPETUAL IN NCE

Quantity MSRP Margin

4944 available

$1.264.00 /License
14%

stomer.

$0.00
per 10 yoar(s)

$1,087.04 /License

PRINT SAVE CART CLEARCART

Total

$1087.04

Order Total: $1,087.04



**If your end user already has a Marketplace account, use the Select Existing Customer radio button,
select the correct customer, and select Next. Then, proceed to Step 12**

Step 8:

Select the Add New Customer radio button.

Build the right offer for your customer
O Select Existing Customer ® AddNew Customer
© Business Account O Personal Account
Recommended for individuals/businesses who operate under a company/group name. Recommended for individuals/businesses who operate under personal name.
Step 9:

The Administrative Contact is the name of the person who is responsible for deploying and managing
licenses/keys. If your company is deploying licenses on behalf of the end user, you will typically enter
your engineer’s contact info. The Administrative Contact will receive an email once licenses have been
provisioned with instructions for retrieval.

Administrative Contact

First Name Last Name Phone Number
Emai

‘Same information for technical and billing contacts

PERPETUAL IN NCE



Step 10:

Enter Account Information. The Vendor Contract fields are not required for Microsoft licensing.

Account Information

Company Name

Address Zip Code
City State/Province (Optional) Country
Q Q
tract for Girrus M3 Vendor Contract for AWS - Stand-alone (Optional)
Vendor Contract for Avepoint Custom Deal (Optional Vendor Contract for GCP (Optional) Vendor Contract for Dropbox Special Deal (Optional)
Vendor Contract for AWS RI (Optional) Custom Account ID (Optional)

NOTE: When filling out the end user address, Google will automatically predict and prefill an address for
you. Use this suggestion — Microsoft uses this to validate addresses. You do not need specific details for
an end user (ex. floor, suite, etc.). Avoid using your browser’s auto-fill function.

Step 11:

The Customer Access Details will automatically fill in depending on the name of the administrative
contact. During the customer creation process, the Marketplace creates an end user account for a
customer-facing version. A password is automatically generated as well. You will be able to access the
password later, so you do not need to save this information. Once finished, select Create Customer.

Customer Access Details

Login Password

CREATE CUSTOMER

NOTE: A best practice is to always change the Login field to the end user’s company name. This is
because the Marketplace automatically fills from the administrative contact. While you can be the
administrative contact as a reseller for more than one customer, you cannot use the same login for each
customer.

@ 2093 InAram Mirea In~ Al rinkte racarsd
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Step 12:

For commercial, education, and nonprofit purchases in NCE, Microsoft requires additional information.
While the Marketplace does display this as optional, it is required. Upon entering this information the
first time, the Marketplace will recall the identifiers for subsequent purchases.

First, enter your location MPN ID. If you are unsure what it is, this can be found in Partner Center
(partner.microsoft.com).

Second, enter your Indirect Reseller Domain. This will always end in .onmicrosoft.com and can be found
either in Partner Center or Admin Center. Once entered, click Next.

NCE Microsoft Perpetual Software Commercial

Perpetual Software in CSP supports customers through a

smooth transition to the cloud by introducing software into a
cloud-focused program.

. Product ID
PRD-212-485-361

Additional information to configure NCE Microsoft Perpetual Software Commercial

In erder to fulfill the product NCE Microsoft Perpetual Software Commercial, vendor requires additional information from your company US TEST SALES CHANNEL 11
While processing your order, additional information may be required. In such case, your account technical contact daryl brown will be notified over email at daryl.brown@ingrammicro.com

Microsoft Partner Number (Optional)
Microsoft Partner Number
Indirect Reseller Domain (Optional)

Please enter a domain with the following format: subdomain.onmicrosoft.com

NOTE: Upon clicking Next, the Marketplace will check the following:

- Valid MPN ID

- Indirect Reseller enrollment in CSP

- Valid .onmicrosoft.com tenant domain

- Established relationship with the Indirect Provider (Ingram Micro)

PERPETUAL IN NCE 7



Step 13:

Here, you will tell the Marketplace which tenant domain to send licenses to. If the end user has no 365
product, you will select the first option to create a new .onmicrosoft.com tenant domain. If they do, you
will need to select the second option to use an existing account.

Set Up Your Purchase
To proceed, provide additional information.

Please select the desired option for the CSP account

® Create new Microsoft CSP account

O Usean existing Microsoft CSP account

NOTE: Education and Nonprofit customers can NOT create a new CSP account in the Marketplace. This is
because Microsoft must verify the institution prior to purchase. See the Useful Links page at the end of
this guide for proper links to send to these end users to get them set up.

Step 13a:
Sign the Partner on Record Attestation and click Next.
Partner on Record Attestation

[ 1 confirm that my organization is acting as an Indirect Partner when choosing a Reseller and as a Direct Partner in the absence of selecting a reseller.

Microsoft Partner Attestation of Self Dealing is required for any new order.

PERPETUAL IN NCE 8



Step 14:

If you’ve selected Create new Microsoft CSP account, enter the tenant domain you would like to use.
Microsoft does not allow any special characters or spaces in a tenant domain. The Marketplace will tell
you if the domain is either taken or does not meet the minimum requirements. Select Next once
complete.

Set Up Your Purchase

To proceed, provide additional information.
Microsoft Domain Mame

onmicrosoft.com

Please select the desired option for the CSP account

® Create new Microsoft GSP account

() Use an existing Microsoft CSP account

Step 14a:

If you’re using an existing CSP account, enter the end user’s .onmicrosoft.com tenant domain. If the end
user does not have an established relationship with Ingram Micro, the Marketplace will give you an
error. The Useful Links pages provides this link. Once complete, select Next.

Set Up Your Purchase

To proceed, provide additional information.
Microsoft Domain Name

onmicrosaft com

Please select the desired option for the CSP account

© Create new Microsoft CSP account

@® Usean existing Microsoft CSP account

Partner on Record Attestation
I confirm that my organization is acting as an Indirect Partner when choosing a Reseller and as a Direct Partner in the absence of selecting areseller.

PERPETUAL IN NCE 9



Step 15:

At the checkout screen, you can confirm that the pricing is correct, enter a PO number (if desired) and
double check the customer details to ensure accuracy. Once complete, click Buy.

Here you can review your order details: ensure that a customer gets what they need, confirm prices and how the order is going to be paid.

Order ltems Included Additional Vendor Price Margin Reseller Price Total
Exchange Server Enterprise 2019 Device CAL (NCE COM BAS PER 1TM)
Subscription period: 10 year(s)

Exchange Server Enterprise 2019 Device CAL (NCE COM BAS PER 1TM)

0 License(s) +1License(s) $ 00000 $ $0.00
DG7GMGFOFAMD:0005
Setup fee 0 License(s) +1License(s) 404200 $ $4042
Total: $40.42
Tax Total: $0.00
Order Total: $40.42
Additional Information Customer
PO Number (Optional) You are about to place an order for
VIEW CUSTOMER DETAILS
Your Payment Customer Payment
Your billing information will be used to pay your provider for all the services purchased in the Your customer can pay an order using one of default payment methods available or add a new
Marketplace from your reseller account. one, if required, right in their control panel.

] | Agree to the Ingram Micro Cloud Services General Terms of Service, Microsoft Terms and Gonditions, Marketplace Terms of Services

NOTE: The Marketplace will default to a credit card payment if this is your first time purchasing on the
Marketplace. Terms are available for the Marketplace, but they are different than your Core Terms
account with Ingram. If you would like terms set up, see the Useful Links page.

Step 16:

Upon completion, the Marketplace will display an SO. Your order is complete. Licenses in the Perpetual
program typically take about 15-20 minutes to provision.

IN“RAM! assic Pane! @ v & 1000t gughuzz o 'y
P Markerplace .
' Order Details
& Home
S Y
==

¥ 0o-to-Market Hub I3

Thanks for your order
&5| Customers our order number is S0000207.

e orde: . 3 proce ease t .

I Account
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USEFUL LINKS

Microsoft Prerequisites:

Prior to purchasing, the reseller must be enrolled in CSP. Enrollment can be done by clicking this link:
Enroll as CSP Indirect Reseller

Additionally, the reseller must have an established relationship with Ingram Micro as an indirect
provider. Establish the relationship by clicking this link:
https://partnercenter.microsoft.com/pcv/valueaddedresellers/relationshiprequest/a27ac673-9a4c-
446¢c-bd28-280c0bf7cf71

NOTE: These links will automatically open in Partner Center. Only a global admin can make these
changes and accept these relationships. If you receive an error, check your Partner Center account
permissions.

Tenant Creation:

- COMMERCIAL: If the end user does not have a .onmicrosoft.com tenant, the Marketplace will
allow you to create a new CSP account to provision licenses to. The authorization link is not
required.

- ACADEMIC: If the end user does not have a .onmicrosoft.com tenant, they must go here to have
one created by Microsoft directly: https://www.microsoft.com/en-us/microsoft-
365/academic/compare-office-365-education-plans?activetab=tab%3aprimaryrl

- NONPROFIT: If the end user does not have a .onmicrosoft.com tenant, they must go here to
have one created by Microsoft directly: https://signup.nonprofit.microsoft.com/en-us/welcome-
policies

- GOVERNMENT: Government end users will purchase at the commercial price in CSP. Microsoft
does not allow commercial products to be provisioned to existing government .onmicrosoft.com
tenants for security reasons — they would follow the Commercial workflow above as if they do
not have a tenant.

Tenant Authorization:

- For all existing tenants, this link can be sent to authorize Ingram as an indirect provider. This
allows us to provision licenses to that tenant. Note that only a global admin may accept this link:

- https://admin.microsoft.com/Adminportal/Home?invType=ResellerRelationship&partnerld=a27
ac673-9a4c-446¢c-bd28-280c0bf7cf71&msppld=0&DAP=true#/BillingAccounts/partner-invitation

- This link is universal — it can be sent to any end user with an existing tenant.

- Once this link is accepted, you can use the “Use an existing CSP account” in the Marketplace,
regardless of end user type.

. __________________________________________________________________________________________|
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https://partner.microsoft.com/en-us/dashboard/account/exp/enrollment/welcome?cloudInstance=Global&accountProgram=valueaddedreseller
https://partnercenter.microsoft.com/pcv/valueaddedresellers/relationshiprequest/a27ac673-9a4c-446c-bd28-280c0bf7cf71
https://partnercenter.microsoft.com/pcv/valueaddedresellers/relationshiprequest/a27ac673-9a4c-446c-bd28-280c0bf7cf71
https://www.microsoft.com/en-us/microsoft-365/academic/compare-office-365-education-plans?activetab=tab%3aprimaryr1
https://www.microsoft.com/en-us/microsoft-365/academic/compare-office-365-education-plans?activetab=tab%3aprimaryr1
https://signup.nonprofit.microsoft.com/en-us/welcome-policies
https://signup.nonprofit.microsoft.com/en-us/welcome-policies
https://admin.microsoft.com/Adminportal/Home?invType=ResellerRelationship&partnerId=a27ac673-9a4c-446c-bd28-280c0bf7cf71&msppId=0&DAP=true#/BillingAccounts/partner-invitation
https://admin.microsoft.com/Adminportal/Home?invType=ResellerRelationship&partnerId=a27ac673-9a4c-446c-bd28-280c0bf7cf71&msppId=0&DAP=true#/BillingAccounts/partner-invitation

License Retrieval:

Once licenses have been provisioned, the administrative contact on the Marketplace customer
account receives an email with instructions. Licenses are sent to the M365 Admin Center.

For new tenants, they will log into a customer-facing version of the Marketplace and: click
Microsoft CSP -> View Password (to see a temporary password) -> Note the user ID.

- In Admin Center, licenses can be found: Billing -> Your Products. Microsoft will always display
365 licensing first, followed by perpetual software.

Marketplace Terms:

- Ifyou'd like to have terms on the Marketplace instead of credit card payments, send the
following information to creditanalyst-cloud@ingrammicro.com:
o Reseller (Marketplace) ID
o Ingram BCN
o Reseller Company Name and Address
o Reseller Point of Contact Name, Email, Phone

- The Credit team may take up to 24-48 hours to process this request and accurately reflect on
the Marketplace.

Marketplace Support:

- Contact the Marketplace support team for the requests such as:
o Billing and invoicing
o Returns
o Password/Login Issues

imcloudservicedesk.us@cloud.im

(844) 256-8346
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LOCATING YOUR MPN ID IN PARTNER CENTER

Step 1:
Log into Partner Center at partner.microsoft.com and select the “Partner Center” icon on the top right.

B¥ Microsoft | Partner Network Membership Solutions Training Connect Inspire Support Partner Center  Search 2 Signin

Join the Microsoft Partner
Network

As a Microsoft partner, you'll gain instant access to exclusive
resources, programs, tools, and connections. Join a community

designed to foster business growth.

signin

Step 2:

In the top right corner, select your Settings gear and Account Settings.

NOTE: If you do not have an Account settings option, the account you’re signed in with does not have an
MPN ID. If this is the case, return to the homepage and select “Become a Partner”.

. __________________________________________________________________________________________|
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Step 3:

Partner Center will take you to your Legal Info page. Select “Identifiers” on the left-hand pane.

= Microsoft Partner Center

Account settings | Legal info

Each tab displa

Partner

Legal business profile

Legal address ! Primary contact

Program info

Step 4:

Partner Center will display two MPN IDs: global and location. You will use the location ID for ALL
purchases on the Marketplace.

NOTE: If you are enrolled in CSP, you will see an additional bubble with the CSP label. If you do not, you
are most likely not enrolled in CSP and cannot purchase on the Marketplace.

. __________________________________________________________________________________________|
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